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FAQ (Frequently Asked Questions) 

 

Where do we serve you?  

We provide services in Argentina and the USA.   

 

How do you contact us?  

Either by telephone, email and text. Feel free to add our telephone numbers in Whatsapp. If you want to talk 

over Skype please, request carlos.vassallo2  

 

What kind of services we do provide?  

We assist you to obtain any document that you need in either US or Argentina.  We also can represent you in 

both countries.   

 

How long does it take to service you?  

It does depend on the service requested. We will try to give you an approximate day but we can’t guarantee a 

specific day since we rely in government services. In any event, we will let you know our best estimate when 

we can be certain about when our services will be completed.   

 

Who do we work with? 

We work with Government Agencies and Private Companies that provides the services required by you. 

 

How much do you charge?  

It does depend on the service required. We will always inform you in advance the cost of our service.  

 

What about my Privacy?  

We will not disclose any Information to anyone except when required by Law. We will not use your name for 

commercial purposes and in case you want, we can sign a NDA (Non-Disclosure-Agreement) so you are 

protected anytime.   

 

For more Information, please, contact 

 

Contact  Contacto 
Carlos Vassallo  Ricardo Vassallo 
carlos@planetm.us  ricardo@planetm.us 
212-518-7543  54-9-11-6879-7985 
New York, USA  Buenos Aires, ARGENTINA 
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